CASE STUDY
Department of Health & Human
Services

Customer: Department of Health & Human Services

Location: Washington D.C.
Job Function: Tivoli Framework Enterprise Management System

Contract Value: $7,534,630
Contract Period: December 1999 — December 2002

Overview:

Department of Health & Human Services (HHS) plans to leverage Internet
Technology in 2000 to deliver more information to the public and to improve
communications among its operating divisions and headquarters, thus keeping with
the Health Insurance Portability and Accountability Act of 1996 and a presidential
directive on cyber security issued by President Clinton in 1998.

In order to achieve its department objective HHS, Deputy chief information officer,
Brian Burns found it necessary to have a IT Management system. The Management
system will provide HHS a centralized IT management process, which will reshape
how HHS buys, manages and secures its IT system.

SMF provides the solution to HHS need to have a centralized system that provides
security and uniformity to its 13 divisions which operate under UNIX,NT, and Novell
platforms. SMF implements a Tivoli Management program called SecureWay®,
which is an integrated family of security products that provide a comprehensive and
scalable solution for centralized security management and access control which will
benefit HHS in the following manner..

e Enables HHS to quickly deploy secure e-business applications

< Allowing consistent enforcement of security and privacy policies
e Providing centralized enterprise risk management

e Simplifying security administration

Tivoli SecureWay provides a single interface for maintaining security profiles and
policies across heterogeneous systems in mainframe, distributed and desktop
environments.

This allows HHS to decrease their costs while increasing productivity and customer
satisfaction.

Currently SMF installed and maintains the Tivoli SecureWay® system to 30,000
seats which may increase to 65,000




